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COVID-19 may influence your home energy usage  
The kids are home all day doing school online and, once the virtual school bell rings, off to TV or vid-

eo games. Adults are working from home due to business need changes or you may have a college 

student who is living at home again and has to conduct online learning, too.   

The daily activity in your once-quiet home is now changing due to recent world events. There are 
more people in the house which can create increased: 

• Cooking 
• Cleaning  
• Laundry  
• Showers and water usage  
• Gaming activities  
• Plugged in electronics of all kinds (iPad, iPhone, laptops, monitors, etc.) 
• Use of a space heater in a cooler part of the home or dehumidifier in the basement 

Keep in mind the electric bills you receive in March and April reflect usage during colder time peri-
ods. Your electric bill normally reflects usage from the past 
30 days. 

Tips to help you monitor energy usage:  

• Monitor your usage with SmartHub, REC’s free tool for 
account management. SmartHub can help you take control 
of your REC account and give you the chance to focus on 
smart energy choices for your household.  

• Check out all the various features to manage your ac-
count. You can schedule payments, set up alerts, recurring 
payments, view billing history and see your current bill, 
along with statements from the previous month or even the 
previous summer, if you want to compare costs. You can 
view your actual usage by the day, month or year and see 
how your usage is trending over time, which will allow you 
to take steps to lower your bill. 

Access SmartHub at www.redwoodelectric.smarthub.coop, 
on our website at www.redwoodelectric.com or by down-
loading the app on your mobile device through the Apple 
iTunes Store or Google Play Marketplace. SmartHub can 
be easily accessed on your computer, phone or tablet.  

 

We care. REC will work with a member if they have a special circumstance. Contact REC if you feel 
you are unable to pay your bill.  It is best to make payments to avoid a large balance accumulating, 

and we can work with you to make a customized payment arrangement. Call 507.692.2214 or 
888.251.5100 or email sgroebner@redwoodelectric.com. 

http://www.redwoodelectric.smarthub.coop






Office Hours & Contact  
Information 

 
Monday-Friday 7:00 AM-3:30 PM 

Phone:  (888) 251-5100 

Email address:  office@redwoodelectric.com 

Web:  www.redwoodelectric.com 

Pay By Phone:  844-846-2696 

SmartHub Link: https://redwoodelectric.smarthub.coop 

OUTAGES 
(507) 692-2214 or (888) 251-5100 

24 HOURS A DAY 
 

*CALL BEFORE YOU DIG* 
Gopher State One  

Call (800) 252-1166 

General Manager 

Ronald Horman 

Board of Directors 
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Dean Fultz 

Jill Weber VanDerWal 
 

 

STATEMENT OF NON-DISCRIMINATION 

Redwood Electric Cooperative is an equal opportunity provider 
and employer.  If you wish to file a Civil Rights program com-

plaint of discrimination, complete the USDA Program Discrimi-
nation Complaint Form found online at http://

www.ascr.usda.gov/complaint_filing_cust.html, or at any 
USDA office, or call (866) 632-9992 to request the form. You 
may also write a letter containing all of the information re-

quested in the form. Send your completed complaint form or 
letter by mail to: 

U.S. Department of Agriculture, Director, Office of Adjudica-
tion, 1400 Independence Avenue, S.W., Washington, D.C. 

20250-9410, by fax (202) 690-7442 or email at pro-
gram.intake@usda.gov.  

 

Lineman Appreciation Day 
April 13, 2020 

 

Redwood Electric Cooperative would like 

to thank our lineman for their dedication 

and hard work!   

 

Lineman work around the clock, in difficult 

and dangerous conditions, to keep the 

power on for our local communities.  Line-

men are the heart of our co-op and on the 

frontlines of our nation's energy needs.   

 

THANK YOU! 
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